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1.0 Overview

ePay UUM is a payment gateway that allows customer to make real time online
payments to UUM through FPX and debit/credit card facility.

2.0 Main Page

ePay main page:
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2.1 Student Fee payment

a)

b)

Current student:
Click at “Student FIMS Portal”. Page will be redirect to Student Financial Portal.

New Student:
This section is for new non-registered student
i. Local Student

Click at bank icon to pay through Bill Presentment (Bank islam) or Bill Payment
(CimMB & Maybank)

ii. International Student
Click at Visa/MasterCard icon to pay through Credit/Debit Card.

Alumnus (Ex-Student)

This section for alumnus/ex-student.

Click at “Debt Settlement”, page will be redirect to Debt Settlement Section.
Search Invoice by Matric no. /IC no. /Passport No. and proceed to payment page.
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2.2 Other Payment:
For other payment, click at “ePay Payment Section”.

Page will be redirect to Payment Section page.

3.0 Payment Section

3.1 Payment Form
1) Select Payment Category at Left Bar.
Payment Form will be display at main section.

4 Payment Seclion
Please selecl category paymenl al Jsh menu (o continue

@L_JE! EPAY UUM =

VAYMEN ) CATEGRIY

® Payment Form
RENIAL

2 0 7

+ Paymenl 2 Payer 3 Payment Confirmation 4 Paymenl Submissian

Payment Informalicn
Payment Category DONATION/SPONSORSHIP/ZAKAT - CASH

Payment Type SOLAIGY
(O
IZAKAT

Payment For AR AMANEH BITCAA
() vonanict: L

Payment

Description®

() CAEN VAIALHDOWAILH L
Payment Amount*
{RM)

() SURVICE FOR STUDELT

@uirogn n

() OlLLiR SLRRVICLS

A Pop-up blocker
Please disabled pop-up blocker for e-com UUM website to ensure transaction goes
through successfully.
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2) Fill in payment information and payee information details.

Payment Form

1 Praymaend kRt 2 Pyar Ifesratan {LFTT ) Bal

Payer Information

. -
Payer Type Please Choose PayarTym:]
Name* NAME ICiPassport No.*
Emall Address’ Phons Number

Pay for olher personahird party? O Yes @ No

Malling Informallon
Malling Address

Postcade city Ty

Suate S0 it il = Country

( » Payfor other person/3™ party
If this mode selected, information in this section be include in receipt.

Pay for olher personfthird party? @ Yes O No

Other fihird party

Third party Type*

Name® ICIPassport No.
IC/Passpont No. Phone Number

Note: Information (n Lhis secllon will be include in recelpt

haillng Infermation )




3) Please review information in Confirmation Tab
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UUM epar uum

[OAYINT

Payment Form

1 Payment Informalion

Payment Confirmation
Fayment Catagory
Payment Type

Paymeni For

Payment Description

Payment Amount

Payer Type
Name

| RS Email Address
Mailing Address
Postcode

State

(e ||

2 Payer Informallon 3 Payment Confimmation

DONATION'SPONSORSHIP/ZAKAT - CASH
DOMNATION
AKAUN PROJEK NAIKTARAF MASJID UUM

STAFF

4 Paymenl Subniission

stattiMatric No
ICiPassport No

Phone Number

City
Country

4) Select Payment Mode and fill in Generated Random Character (CAPTCHA) and

click ‘Submit’.

EPAY UUM

Payment Form

1 Payment Information

Paymenl Submission
Payment Mode

Amount

Bank Charge**

Total Amount

R

2 Payer Information

& OFPX O @&
160
R0 %0
R 20

Preass Enter the Capteha Texr
J\

(3 1 Agree with Terms & Condition for Payment wa epay UUM (Universiy Utara Malaysia syslem

** Transaclon hrough FPX will be charge RMO 50

3 Payment Confimalion

«
4 Payment Submission
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3.2 Payment method
Page will redirect base on payment method choose (FPX & Debit/Credit Card)

3.2.1 FPX
1. Please select Internet Banking option at drop list and click ‘Proceed’.

Page will redirect to Internet Banking section.

Payment Detalls

Kerchant Name UNIVERSITI ITARA MALAYSA
Restesetion N AR10130 13514366211
Desciplon sumbandgan
Amaunt BAYE 100.00

Payment Method

® internat Banking {}FPX

I T v

Enter E-Mall address hate to receive transaction status (Optiensl
ﬁ' 1
By clicking on tho “Proceed" bulton. you agree lo FPX's Tarms & Condilions

o= -

+ Bank Online Status
If Bank status is offline mode, offline remark will be display beside bank

name

Payment Method
® Internet Banking {) FPX

Please Selecl The Bank H

Please Selecl The Bank
Alliry Bank

AGROON

Afliance Bank (Farsopal) recelve transaction status

AmBank

Bank istam

Bank KMuamalat 1" button, you agree to FP:
Bark Rakyat r el
BSN i-".S' ¢

{IMB ks




ePay UUM - Payment Guide

2. Login to your internet banking bank. Complete payment process & verification.
After completion, page will be redirect to Payment Status page.

(example: payment through CIMB Clicks)

QO AMLocamr @ kep @ FAQ

CIMB Clicis

Pheasa imied yilar Bogins Ciedentinh

A, Contact Us

Jecured tire

CIMB Clits
OFPX

Jr account nas been deducied | | CIMB Relerence No 83\31x22

P MALAYSIA

Transaction Autharisation Code (TAC)

) mconsms

14BE661 16

11081 0RO 28000

From

Savings ACCount T WAL ¢

= Logout

17 MAY 2017, 0905 19 AM

Amount
MYR 153

Tota
MYR 153

En(er TAC number




3.2.2 Debit/Credit Card
1. Select Card type (Visa or master Card)
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BANK(ISLAM

Merchant name:

Select your preferred payment method

Pay securely using SSL+ by clicking on the card Jogo below:

Universiti Utara Malaysia

2. Fillin card information and click ‘pay’.

BANK(ISLAM

Merchant name:

Enter your card details

puichase

Card Number .

Expiry Date : ,;1 | month/year
Security Code : The 3 digits after the card number on the signature panel of your card,

Purchase Amount : MYR-

Verifiedby
“VISA

& VISA: Youhave chosen VISA as your melned of paymenl Please enter your card delsils inlo the form below and click “pay” to complsle your

Universili Utara Malaysia




3. Please complete verification process (if any).

Time remalning: 4 min. 58 sec.
Merchant Name

Amount

Transaction Date

VISA No.
MSOS Code

¢ Universiti Utara Malaysia

¢ MYR 1x00

: Wed May 162017
9::0:02 GMT+0800

+000¢ XXX 200x 5839

]

| [E0Ke ] [Gancel) [Resend|MSOSICoden)
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4. After completion, page will be redirect to Payment Status page.

BANK(ISLAM

erchant name:

Please wait while your payment is processed
|

The server is processing your payment using VISA for the value of MYR RM10 00

Please wait...

Universiti Utara PAalaysi
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4.0 Payment Status

1. After payment complete, page will be redirect to payment status page.
This page will display payment information and payment status.

\@_L_J_!_M_ EPAY UUM =

Payment Status

Thank You

i Wk
Recelpt No rRsoodN
Payeo Dotail
Name

IC{Passpori no

Emall

Tel No

Payge Informatian

Payment Categary OQORATION/SPONSORSHIPIZAKAT - CASH
Payment Type DONATIOH

Payment For AKAUN ARAHAH BEHCANA
Paymant Descriplion

Amount RM 100

Bank Charge AM 0 50

Total Amount RAM 150

Payment Mode FPX {CIMB CLICKS)
Payment Status SUCCESS

Reterence No 20270324105152023726
Trace No 2103240946550116

Note 2021032409464926332

Prease keep payment recespl tar fulure relererce

2. Click ‘Generate PDF’ to generate receipt in pdf format in new window/tab.
e ————e |
ePay UUM - Online Payment =i‘®1-' U U M

Wl e e

Payment Receipt

Receipt No. : Rsoo N Status : Success

Payee Details
IC/Passport no H
Email
Tel No

Payment Infomation
Payment Category : DONATION/SPONSORSHIP/ZAKAT - CASH
Payment Type : DONATION
Payment For 1 AKAUN AMANAH BENCANA

Payment Descripton : [N

Transacllon Date  : 24 Mareh 2021 09:03AM

Amount : RM1.00

Bank Charge : RMO.50

Tolal Amount : RM1.50

Payment Type E <> FPX (CIMB CLICKS)

Reference No 20210324105152023726 |
Traco No 2103240946550116 ‘
Nole 2021032409464920332

v Payment Record
Please keep transaction record for future reference.




